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RESEARCH GAP

This study aims to close the knowledge gap on how technical and Al breakthroughs affect learning
and development practises in talent management procedures in the IT business. While there are many
studies on the application of Al in learning and development and people management, there is a dearth
of in-depth research that focuses solely on the IT sector. The current body of literature frequently
ignores the unique possibilities and problems faced by IT professionals and organisations in favour of
broad insights or case studies from various industries. In the IT sector, there is also a need for a
thorough research into the efficacy and moral implications of Al-enabled learning solutions. While Al
has a great deal of potential, it is crucial to determine how it will actually affect learning outcomes and
to address any potential concerns about data privacy, bias, and how Al will interact with people.

A lack of thorough research identifying best practices and strategies for incorporating Al into talent
management procedures in the IT business is another issue. The exploration and implementation of
Al-based learning initiatives are still in their early phases in many organizations. In order to properly
use Al technology and improve the learning and development outcomes for IT professionals, evidence-
based recommendations are required.

In order to better understand the specific consequences and opportunities that Al and technical
advancements offer to learning and development within talent management processes in the IT
industry, it is important to address these research gaps.
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LITERATURE REVIEW

In recent years, there has been a lot of focus on how Al and technology can be incorporated into talent
management processes. The impact of these advancements on learning and development practices in
the IT industry is examined in depth in this literature study. Our goal is to compile information from
prior research and scholarly writings in order to present a thorough summary of the state of the art in
this area. We intend to pinpoint essential ideas and draw attention to regions that need more
investigation.

The Role of Al in Talent Management

The impact of these advancements on learning and development practices in the IT industry is
examined in depth in this literature study. Our goal is to compile information from prior research and
scholarly writings in order to present a thorough summary of the state of the art in this area. We intend
to pinpoint essential ideas and draw attention to regions that need more investigation.

I-Enabled Learning and Development

Researchers have looked into how technical and Al developments affect IT learning and development
initiatives. Numerous advantages come with these systems, such as cost savings, greater student-
teacher interaction, higher performance, user feedback, and efficient communication. Popular choices
that offer individualized learning experiences, tailored to individual needs, and immersive training
settings include Al-powered learning platforms, adaptive learning systems, and virtual reality training.

Effectiveness of Al in Learning and Development

The effects of Al-based learning solutions in the IT industry have been studied in research studies. The
findings show that Al can greatly increase learning outcomes, such as knowledge retention, skill
acquisition, and performance enhancement. Because they can deliver personalized learning content
and adjust to each student's particular needs, these systems are gaining in popularity. The use of
contemporary technology to influence employees' expectations and skills to access, acquire,
manipulate, construct, produce, and transmit information has resulted in an increase in employee
performance in these digital learning settings (Green & Donovan, 2018). However, while assessing the
efficacy of these treatments, it is crucial to take into account a number of variables, including design,
implementation, and context.

Ethical Considerations of Al in Talent Management

The ethical issues of using Al in learning and development and talent management have been brought up
by experts. These worries include challenges with data privacy, algorithmic bias, openness, and how
humans and Al interact. The Washington Post (Harwell, November 6, 2019) has written on a number of
issues that come up when employing Al systems for employment. Scholars advise creating ethical
frameworks and rules to address these issues and assure fairness, equity, and appropriate usage of Al in
talent management.
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Best Practices and Strategies for Al-Enabled Talent Management

We can learn a lot about the most efficient methods for integrating Al into talent management
procedures within the IT business by looking at case studies and research papers. The goal of Al is to
develop intelligent creatures that are capable of thinking, writing, sensing, interpreting, anticipating,
and affecting their surroundings in addition to learning how people think, learn, and behave rationally
and intelligently (Hassani et al. 2020). The advantages of personalization, adaptive learning routes,
and intelligent skill development recommendations have been demonstrated by the successful
deployment of Al-powered learning and development programs. Organizations that want to use Al in
talent management can learn a lot from these examples.

Research Gaps and Future Directions

Several research gaps persist despite the developments in IT sector Al-enabled people management.
To explicitly investigate the effect of Al and technological advancements on learning and development
in the context of the IT industry, additional empirical research is required. Big data technologies aim
to use a lot of data, whether or it is real-time, to accomplish their goals (Daniel, 2019). More study is
also required to comprehend the long-term effects, scalability, and affordability of Al-enabled learning
solutions. Interdisciplinary research that combines Al with education or cognitive science has the
potential to advance the discipline.

Conclusion

Several research gaps persist despite the developments in IT sector Al-enabled people management.
To explicitly investigate the effect of Al and technological advancements on learning and development
in the context of the IT industry, additional empirical research is required. Big data technologies aim
to use a lot of data, whether or it is real-time, to accomplish their goals (Daniel, 2019). More study is
also required to comprehend the long-term effects, scalability, and affordability of Al-enabled learning
solutions. Interdisciplinary research that combines Al with education or cognitive science has the
potential to advance the discipline.

RESEARCH METHODOLOGY

Research Design: To examine how Al-powered talent management influences learning and
development in the IT business, we are utilizing a quantitative approach in this study. We will be
distributing surveys to IT specialists working for organizations in the Pune area who have put in place
successful training and development plans for their staff in order to collect data.
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Research Framework
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INNOVATIVENESS

Research Questions: The following research questions are addressed by the study:

RQ1: How do learning and development in the IT industry fare as a result of Al-enabled talent
management?

RQ2: Which technical advancements have had an impact on talent management procedures in the IT
sector?

RQ3: How do IT workers view the efficacy of learning and development tools based on artificial
intelligence?

Data Collection

Surveys: To get quantitative data from IT experts, a formal questionnaire will be created. The
questionnaire will ask questions about technical advancements, learning and development procedures,
and attitudes toward Al-based tools. IT industry organizations and professional networks will distribute
the survey electronically.

Samples Chosen

e Target Demographic: The study's target demographic consists of IT professionals that are
currently working in the IT sector.

e Sampling Method: A combination of snowball sampling and convenience sampling will be
used. Participants will be urged to recommend other qualified IT experts after the convenience
sample, which will be used to choose the initial sample, has been chosen.

e Sample Size: 30 to 50 Pune-based IT professionals

e Place: Pune
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Ethical Considerations

e Informed Consent: Prior to participation in the survey, participants will receive a thorough
explanation of the study's objectives, methods, and legal rights. All participants will be asked
for their informed permission.

e Confidentiality: Anonymity and absolute confidentiality will be maintained for all participant
responses. The information gathered will be safely saved and used only for study.

Limitations

e Generalizability: It's significant to emphasize that the results discussed are unique to the IT
sector. It is advised to exercise caution when trying to apply them to different sectors.

e Self-Reported Data: Using only self-reported information from surveys can cause biases and
mistakes in the results.

Timeline

e Data Collection: To give participants enough time to reply, the survey will be given over a
four-week period.

e Data Analysis: This process will start as soon as the survey data have been collected and should
take around four weeks.

e Reporting: Two weeks after the data analysis is finished, the final research report will be
created.

DATA ANALYSIS

After gathering sufficient responses, this analysis aims to investigate the results using the method
specified in the methodology section. The survey results were obtained within a span of approximately
one month, with a total of 50 respondents, reaching the maximum limit available through Google
Forms.

At the outset, the initial questions aimed to identify the survey participants. The first two questions
enquired about the age range and gender of the respondents, which are presented below.

Table 1: Gender

Gender Count
Female 27
Male 23
Grand Total 50
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Chart 1: Gender

B Female

B Male

Interpretation

It is evident that female respondents outnumber male respondents and make up the majority at 54%,
whereas males only account for 46%. This finding aligns with the commonly known fact that there are
typically more women than men pursuing careers or education in the field of HR.

Table 2: Age
Age Count
18-24 20
25-34 21
35-44 6
45 above 3
Grand Total 50

Chart 2: Age

.-

25-34 35-44 45 above

Interpretation
It is evident that a particular age group dominates the respondents’ demographics, with 21% of them
falling in the 25-34 age category. The middle age brackets were evidently the most popular choices,

with relatively fewer responses from those aged 45 and above.
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Table 3: Gender Vs Age

Age
18-24 25-34 35-44 45 above Grand Total
Female 8 12 4 3 27
Gender Male 12 9 2 23
Grand Total 20 21 6 3 50

The survey results indicate that females between the ages of 25-34 make up 24% of the total
respondents, highlighting a gender and age dominance.

CHARACTERISTICS

It was intriguing to find out the respondents’ ages and genders, as well as their current positions in the
IT industry and their degrees of knowledge and experience with Al technologies. Finding out whether
respondents were now employed or in study allowed us to examine the divergent perspectives among
people with various IT backgrounds.

To determine the credibility and depth of knowledge provided by the respondents, it was important to
establish their level of familiarity with the technology in question.

Table 4: Are You Currently Working?

Q3. Are you Currently Working?
No 30%
Yes 70%
Grand Total 100%

Chart 4: Working Status

H No

M Yes

Interpretation

Out of all the respondents within the IT field, 30% were studying while 70% were working. This aligns
with the age demographics, as the majority of respondents were between the ages of 25 and 34, making
it highly likely for them to be employed.
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Table 5: How Familiar Are You with Al Technology?

Q5. How Familiar Are You with Al Technology?
1 14%
2 22%
3 40%
4 16%
5 8%
Grand Total 100%
Chart 5: How Familiar Are You With Al
Technology?
40%
40%
35%
30%
22%
25%
20% 14% 16%
15% 8%
10%
5%
0%
Extremely Very Moderately Least Not at all
familiar familiar Familiar familiar

Interpretation

Asking about familiarity with Al was crucial in order to provide support for respondents' answers in
the rest of the survey. Luckily, the majority of respondents indicated that they were at least "Moderately
familiar” with Al, with a strong 76% agreeing. Age and gender did not seem to have a significant
impact on familiarity levels, likely due to the high overall percentage. However, it is important to note
that some individuals may claim familiarity based on depictions of Al in movies and popular culture,
without necessarily possessing meaningful knowledge when it comes to applying it to L&D. The
accuracy of this information therefore remains to be determined.

OBJECTIVE

The survey first gathered information on the age, gender, and other characteristics of the respondents.
Afterward, the questions focused on the opinions of HR students and IT professionals regarding the
impact of artificial intelligence on learning and development, which was the main objective of the
research.
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Table 6: Do You Believe That the Use of Al In Business Will Continue to Grow?

Q 6: Do You Believe That the Use of Al In Business Will Continue to Grow?
1 38%
2 18%
3 22%
4 12%
5 10%
Grand Total 100%

Chart 6: Do You Believe That The Use Of Al In Business
Will Continue To Grow?

40% 38%
35%
30%
25% 22%
20% 18%
15% 12% 10%
10%
5% l
0%
Extremely Alot Moderately A Little Not at all

Interpretation

Inquiring about people’s perspectives on Al's increasing use and importance in the business world, the
first question of this section aimed to establish its relevance to HR departments. A non-existent belief
in Al's place in businesses may suggest its exclusion from HR departments. Thankfully, 38% of
respondents predict the growth of Al will be "extremely" significant. Moreover, an overwhelming
majority (78%) believe that Al's use in business will grow "moderately" at the very least.

Table 7: Do You Think It's Likely That Al Will Be Beneficial to HR?

Q7. Do You Think It's Likely That Al Will Be Beneficial to HR?
Extremely 26%
A lot 24%
Moderately 22%
A Little 12%
Not at all 16%
Grand Total 100%
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Chart 7: Do You Think It's Likely That Al Will Be
Beneficial To HR?
30%

26%

24%
25% 22%

20%
16%

15% 12%
10%
5%

0%
Extremely Alot Moderately A Little Not at all

Interpretation

Only 26% of respondents chose the highest affirmative response, "very likely," indicating that the
question was not as clear. Despite this, 50% of those surveyed think it will at least be "likely." A
combined 28% of respondents said that it would be "unlikely" or "very unlikely" for the technology to
not be helpful to HR, but the majority still expect Al to have at least some impact.

When you consider that almost 72% of respondents who said that it will benefit HR 'somewhat' also
said that they were at least somewhat familiar with the technology, the correlation between Al
familiarity and whether it will continue to be helpful to HR is encouraging for its growth in business.

Learning and Development

After giving a general overview of how Al will affect HR, the next stage is to concentrate specifically
on Learning & Development. This section's first question examines the wide effects that Al will have
on learning and growth.

Table 8: Do You Think That Al Will Impact Training and Development?

Q8: Do You Think That Al Will Impact the Training and Development?
Extremely 32%
A lot 20%
Moderately 10%
A Little 24%
Not at all 14%
Grand Total 100%
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Chart 8: Do You Think That Al Will Impact The
Training And Development?

359% 32%

0,
30% 24%

25% 20%
0,
20% 14%
15% 10%
10%
5%

0%
Extremely A lot Moderately A Little Not at all

Interpretation

Based on the responses, it is clear that most people believe Al will have an impact on learning and
development. 62% of respondents think it will have at least a moderate impact, with 52% believing it
will have a significant impact. Only 24% of respondents feel it will have a small impact, and just 14%
believe it will have no impact at all. Interestingly, there was no significant difference in responses
based on age or gender.

Next is the specific area of learning and development that are expected to benefit from Al aligns with
the options mentioned in the literature review.

Table 9: Which Area of Training and Development Will Receive the Greatest Benefit From

Al?
Q9: Which Area of Training and Development Will Receive the Greatest Benefit From Al?
Collaboration 20%
E-Learning Initiatives 32%
Knowledge Sharing 28%
Training 20%
Grand Total 100%
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Chart 9: Which Area Of Training And Development
Will Receive The Greatest Benefit From Al?

35% 32%
25%
20% 20%
20%
15%
10%
5%

0%
Collaboration E-Learning Knowledge Sharing Training
Initiatives

Interpretation

It was discovered that E-Learning initiatives were the most popular choice, with 32% of respondents
selecting it. Al's ability to improve training and collaboration came in second at 20%, while Knowledge
Sharing was selected by 28% of respondents. Interestingly, the second most commonly selected option
for women was Knowledge Sharing, with 22.6% choosing it, compared to just 5.3% for men. For men,
Training was the second most popular option, suggesting there may be differences in how men and
women expect Al to influence L&D. The diverse responses to this question are promising as they show
that Al will impact multiple areas of L&D, rather than just one dominating area.

The following question focused on which aspect of technology would have the greatest impact on
L&D.

Table 10: Which Aspect of Al Do You Think Will Have the Biggest Impact on Training and
Development?

Q10: Which Aspect of Al Do You Think Will Have the Biggest Impact on Training and Development?
Data Analytics 44%
Enhancing Existing Processes 28%
Increased Personalization 14%
Intelligent Chatbots 14%
Grand Total 100%
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Chart 10:Which Aspect Of Al Do You Think Will Have
The Biggest Impact On Training And Development?

50%
45%
40%
35%
30%
25%
20%

44%

28%

14% 14%
15%
10%
5%
0%
Data Analytics  Enhancing existing Increased Intelligent Chatbots
processes personalization

Interpretation

It's not surprising that data analytics was the top choice, but it's unclear whether this was because
people are more familiar with it or because they believe it has the greatest potential impact. Coming in
second place at 28% was using Al to enhance existing processes. Meanwhile, 14% of respondents were
interested in increased Al personalization and another 14% were interested in chatbots.

The next question aimed to uncover any potential drawbacks or negative aspects of using Al.

Risk Related to Al

Table 11: Do You Believe There Could Be Any Potential Disadvantages or Negative Outcomes
from Using Al?

Q11. Do You Believe There Could Be Any Potential Disadvantages or Negative Outcomes from Using
Ai?

All of the above 30%

Job losses 28%

No disadvantage 8%

Ownership of data 22%

Privacy Concerns 12%

Grand Total 100%

IJAMSR 6 (8) August 2023 Www.ijamsr.com 75



http://www.ijamsr.com/

Vol 6, Issue 8, 2023 Impact Factor: 5.099 DOI: https://doi.org/10.31426/ijamsr.2023.6.8.6615

Aﬁ. B Interl'latl(?l}al Journal of
ﬁ';-""\ MSR Advanced Multidisciplinary Scientific Research (IJAMSR) ISSN:2581-4281
Chart 11: Do You Believe There Could Be Any Potential
Disadvantages Or Negative Outcomes From Using Al?
35%
30%
30% 28%
25% 22%
20%
15% 12%
10% 8%
5%

0%
All of the above Job losses No disadvantage Ownership of Privacy Concerns
data

Interpretation

The responses to this question were evenly distributed among the mentioned options, with each one
being considered the biggest disadvantage by 30% of the participants. Job losses and concerns over
the ownership of Al-collected data followed closely behind, with 28% and 22% respectively. Privacy
concerns were noted by almost 12% of the respondents. Only 8% believed that there would be no
downsides or negative consequences to the use of Al.

This implies that those who believed that Al would have numerous applications in L&D also
acknowledged that there would be significant challenges and obstacles in implementing it.

The subsequent question aimed to ascertain whether the use of Al would result in any job losses.

Table 12: Implementing Al In HR Practices Will Lead to The Loss of Human Jobs?

Q12: Implementing Al In HR Practices Will Lead to The Loss of Human Jobs?
Maybe 36%
No 32%
Yes 32%
Grand Total 100%
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Chart 12: Implementing Al In HR Practices Will
Lead To The Loss Of Human Jobs?

B Maybe
H No

Yes

Interpretation

Unsurprisingly 36% respondents believe that “may be” the losses of job will take place due to Al. But
equally they feel that no losses will occur at 32%. This suggest that though Al will reduce most of the
work, but complete loss of job cannot take place.

Last Two questions play a vital role to understand the views of respondents regarding Acceptance of
Al n HR and Business as a whole.

Table 13: Are Organizations Interested in Seeing Al-Based Software for HR Practices?

Q13: Are Organizations Interested in Seeing Al-Based Software for HR Practices?
Maybe 38%
No 26%
Yes 36%
Grand Total 100%

Chart 13: Are Organizations Interested In Seeing Ai-
based Software For HR Practices?

40% 38% 36%

35%
30% 26%
25%
20%
15%
10%

5%

0%

Maybe No Yes
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Table 14: Do You Think That Al-Based Software Is the Future for HR Practices?

Q14. Do You Think That Ai-Based Software Is the Future for Hr Practices?
Maybe 40%
No 24%
Yes 36%
Grand Total 100%

Chart 14: Do You Think That Ai-based Software
Is The Future For HR Practices?

45% 40%
40% 36%
35%
30%
25%
20%
15%
10%
5%
0%

24%

Maybe No Yes

Interpretation

From the above 2 responses, it was evident that most of the Respondents believe that somehow Al is
the future of HR and business, at 76% and 74% respectively. This indicates that individuals who
believed that Al would have diverse uses in L&D also believed that it would have a significant
influence on HR and the overall business.

CONCLUSION

Based on the results, it is evident that most people believe that Al will greatly affect L&D. The majority
of respondents (78%) think that Al will continue to grow in the business world, which will translate to
an overall HR setting, as well as specifically in L&D. When it comes to improving L&D initiatives
such as E-Learning and knowledge sharing, using data analytics (44%) and enhanced Al processes
(28%) were the most popular options. However, despite the benefits, respondents had some serious
concerns about Al's influence on L&D. General job losses (28%) and ownership of data (22%) were
the most significant issues that respondents selected. The level of familiarity with the technology also
played a role in how much people thought Al would impact business, HR, and L&D. Overall, although
respondents had concerns about potential downsides, they clearly believe that Al will greatly impact
learning and development in various ways.
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Overall, the results of this survey are consistent with those of earlier studies in the area. As was hinted
at in the literature portion of this study, L&D was expected to always have a large impact. Additionally,
a number of the experts previously mentioned have demonstrated how Al's many applications and
advantages in the HR sector can positively affect L&D. This is related to how these discoveries will
be used in practice by businesses as they progressively integrate Al technology into their operations,
particularly their L&D projects.

They would carry out this in a similar way to that suggested in the literature study. Upadhyay &
Khandelwal (2019), for instance, discussed how Al can evaluate a learner's behaviors, cognitive
abilities, and engagement preferences and match them with a learning and development programme.
This is accomplished using a type of data analytics to enhance current procedures. Data analytics is
prioritized in terms of development inside businesses, according to 96% of learning practitioners, who
agree with the survey's respondents (Blackwell, Daly & Lancaster, 2019).

Al can enhance e-learning and training initiatives by customizing the learning process according to
each user's preferences and strengths. This can lead to more successful outcomes in these projects
(Almohammadi et al., 2017). With Al's ability to enable "mass personalization™ of training and
development, it can identify personal needs and provide tailored training solutions for employees or
groups. Al can act as a "Virtual Personal Mentor" that offers personalized training solutions (Matiy,
2019).

The survey results revealed that the main obstacles hindering the progress of Al are fears of job
displacement and concerns about privacy. Sumser (2017) has pointed out various issues that must be
addressed, such as determining whether Al crosses the line from motivation to manipulation,
identifying who is accountable for the decisions made by machines, and clarifying ownership of
created data. The fact that people are worried about losing their jobs aligns with the research conducted
by Deggans et al. (2019), which predicts that new technologies like Al will greatly replace human
labor.

FUTURE SCOPE

Further research into the impact of emerging technologies on HR functions should explore how other
developing technologies could influence the effects of Al on learning and development. It is worth
investigating how integrating technologies such as AR/VR, 10T, robotics, and 3D printing could be
enhanced or improved by Al. These technologies can be combined to create an organizational
technology ecosystem, where Al can help to provide a more personalized and relevant experience,
particularly in the case of AR and VR. By combining Al with these technologies, the highest value can
be achieved, as Al provides the foundation for various other technologies to function effectively.

These two technologies complement one another by bringing out the best in one another. A fully
immersive, intelligent method, such as that made possible by integrating Al with AR, would be a great
way for workers to view and interact with information to improve their learning experience. A future
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interconnected technological ecosystem can be created by combining this with 10T and 3D printing.
Massive machine-type communications (MMTC), a technique used by IoT to connect numerous
devices, would be incredibly useful for organizational collaboration, knowledge sharing, and generally
fostering a technologically enhanced work environment (Song et al., 2020). Future research could
examine how various technologies—rather than just each one separately—will affect L&D in the not-
too-distant future.

LEARNINGS

I am glad that I chose to focus on my interest in artificial intelligence and applied it to the topic of
learning and development for my HRM course dissertation. This made the project less daunting and
allowed me to dedicate a significant amount of time to it. | believe that if | had chosen a topic that did
not interest me, it would have been much more challenging.

Looking back, there are a few things | would do differently if | were to attempt the project again.
Firstly, I would work on improving my time management skills. At times during the project, | found
that | took longer than necessary to complete certain tasks. Additionally, there were long gaps between
working on the project, especially during the second semester when | had other course modules and
jobs to focus on. These breaks caused me to lose momentum and led to some disorganization in my
work. Although faced with challenges, | viewed this project as an invaluable learning opportunity that
will benefit me in the future if I encounter similar projects.

SUGGESTIONS

Implementing the technology today is easier than it used to be. Over time, the adoption of this
technology has become less complex and costly, and now it is much simpler and affordable.

Although there are different levels of Al complexity, most businesses presently employ or may utilize
relatively simple systems. Because of its fundamental nature, it is far more feasible for businesses to apply
it and much simpler for people to become used to it. Once the groundwork for Al has been established,
organizations can later expand and build on it. The operational underpinnings of firms are changing as a
result of Al, in addition to its immediate benefits. Because they can readily link with other digitized
enterprises and projects, Al-driven processes are more scalable and have a wider reach than traditional
processes [lansiti & Lakhani, 2020]. Given that the majority of firms now include Al in their IT
architecture, this should be a rather simple task.

In addition to the technical execution. HR must make sure that staff are comfortable using the new
technology. According to the findings, most HR students and professionals are of the opinion that Al will
have a significant influence on learning and development. However, they are still concerned about privacy
and data ownership issues. It is important to address any concerns or issues that staff members may have
regarding the use of this technology. Organizations must design various developing plans for various
employee/group groups around these technologies because employees' perspectives on HRD systems
frequently fluctuate (Sheikh, 2020).
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In order to effectively incorporate technology into a company and gain employee support, it's crucial
for senior leaders, not just HR, to provide their expertise and decision-making power to back these
potentially uncertain long-term investments (according to Spitsberg et al, 2015).
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APPENDIX

Questionnaire

1.
2.

Name?
Gender?
o Male
o Female
What is your age?
o 18-24
o 25-34
o 35-44
o 45 above
Are you currently working?
o Yes
o No
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5. How familiar are you with Al technology?
o Extremely
o Very Familiar
o Somewhat Familiar
o Not so Familiar
o Not at all Familiar
6. Do you believe that the use of Al in business will continue to grow?
o Extremely
o Likely
o Moderately
o Notatall
7. Do you think it's likely that Al will be beneficial to HR?
o Very Likely
o Likely
o Neutral
o Unlikely
o Very Unlikely
8. Do you think that Al will impact the training and development?
o Extremely
o Likely
o Moderately
o Notatall
9. Which area of training and development will receive the greatest benefit from Al?
o Training
o Knowledge Sharing
o Collaboration
o E-Learning Initiatives
o Other
10.  Which aspect of Al do you think will have the biggest impact on training and development?
o Intelligent Chatbots
Data Analytics
Enhancing existing processes
Increased personalization
Other

0 O O O
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11. Do you believe there could be any potential disadvantages or negative outcomes from using
Al?
o Privacy Concerns
o Ownership of data
o Job losses
o All of the above
o No disadvantage
12. Implementing Al in HR practices will lead to the loss of Human Jobs?
o Yes
o No
o Maybe
13.  Are organizations interested in seeing Al-based software for HR practices?
o Yes
o No
o Maybe
14. Do you think that Al-based software is the future for HR practices?
o Yes
o No
o Maybe
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